
 Amtrak passengers are enjoying the 
newly renovated King Street Station in 

Seattle.  The first-floor renovations 
were completed in April.  Upgrades 

to the second and third floors are 
underway.  The $47 million reno-
vation project began after the city 
of Seattle purchased the building 
in spring 2008.
 Upgrades included improved 

lighting, enhanced pub-
lic safety and security 

features, strengthening of the existing 
structure to better withstand earthquakes 
and improvements to the electrical, plumb-
ing and heating elements.
 “The Amtrak staff was incredible during 
the renovation process,” said Gay Banks 
Olson, assistant superintendent, passenger 
services.  “For almost a year while the main 
waiting room was being renovated, Amtrak 
employees worked hard to minimize the im-
pact on the customers.”

King Street Station gets royal treatment
The suspended ceiling was removed from the main waiting room, 
and the chandeliers were updated with LED lighting.

All windows and doors were restored in the main 
waiting room. 

Continued on Page 3

 The Washington and Alaska Make-A-
Wish Foundation came $3,173 closer to 
granting another wish Oct. 10 after receiv-
ing a check from Amtrak Pacific 
Northwest Division employees.  Proceeds 
came from an Aug. 7 Employee 
Appreciation Day raffle.  
 “It makes us feel good that we were 
able to pull together as a crew base to 
make this donation,” said Lloyd McIsaac, 
Cascades manager of board services and 
fundraiser committee member.  “Our em-
ployees enjoyed the whole process.”
 Employees could donate items and 

purchase tickets.
 “It is essential for us to consider 
Make-A-Wish as a charity because of how 
it helps kids who may not have a lot of 
time,” McIsaac said.  “People in that pro-
gram are in need, so it’s good to donate 
to them.”
 Make-A-Wish participants frequently 
travel to their desired destinations by 
Amtrak train.
 “We reap rewards when we see Make-
A-Wish participants on trains,” McIsaac 
said.  “It’s gratifying that we work hand in 
hand in allowing that to happen.”

Making wishes come true

Amtrak employees present a $3,173 check to the 
Washington and Alaska Make-A-Wish Foundation.  
From left are Crew Assignment Clerk Debbie 
Summers, Make-A-Wish representative Linh 
Nguyen, Executive Assistant Paula Cullinane, 
Records and Information Clerk Andrea Chaddock 
and Crew Assignment Clerk Terry Shane-Dunn.  
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 Three extra tracks, four locomo-
tives, five days and 28 private cars made 
for quite the equation in Seattle when 
the American Association of Private 
Rail Car Owners came to town.
 The owners arrived at Holgate St. 
facility Sept. 20 and departed Sept. 25.
 Whether coming in on the Empire 
Builder or Starlight, the cars hitched a 
ride on the end of Amtrak trains to make 
the trip.
 “It was an adventure,” said Arne 
Peterson, assistant superintendent of 
road operations.  “It’s rare that we would 
handle that many cars.  It was a special 
thing.  Everybody came together to 
make it happen.”
 To accommodate the private cars, 
Amtrak leased BNSF tracks used to 

store Maintenance of 
Way equipment.  
BNSF also performed 
minor track mainte-
nance to ensure tracks 
were ready for use.
 “Without the ex-
tra tracks to store and switch the trains, 
it wouldn’t have been possible,” 
Peterson said. 
 Because there were no water lines 
on the extra tracks, the private owners 
serviced their own cars.  Amtrak did, 
however, bring ice to passengers and op-
erated the commissary.
 “We did a few last-minute switching 
moves before the cars left to be as ac-
commodating as possible,” Peterson said.
 Vehicle traffic was rerouted for 

several hours as the Holgate Street 
crossing was blocked as the train was 
built.
 Peterson and General Superintendent 
Kurt Laird informed pedestrians and 
motorists of the delay.  
 “Most pedestrians were apprecia-
tive that someone told them what was 
going on instead of letting them wait,” 
Peterson said.
  Amtrak Police also notified local 
authorities of the traffic implications at 
that intersection.

Sharing the rail

 Upgrades to the Portland water clos-
et will make it easier for Amtrak to offer 
the city’s renowned water to 
its passengers.
 According to Station Agent Scott 
Hurd, the city features some of the best 
water in the country.  The gravity-fed 
snowmelt is collected from a private wa-
ter shed near Mount Hood that flows 
down into the city.
 “People travel from all around to 
drink the water in Portland,” he said.  “It’s 
a sweet water with no mineral taste.”
 The project includes digging a 

trench to bury the water line, which pre-
viously ran overhead and was subject to 
freezing temperatures and occasional 
line breaks.  Upgrades also will be made 
to the water cabinet, which stores hoses 
and connections.
 Trains such as the Empire Builder, 
Coast Starlight and Cascades will use 
the water for drinking, restrooms and 
food services.
 “It’s a big project,” Hurd said.  
“When you’re dealing with old construc-
tion, you have to work with old steam 
and water lines.  It’s a challenge.”

Improved water closet keeps fresh water flowing

Portland employees tackle the challenging task of 
upgrading the water closet.

“It’s rare that we would handle that many 
cars.  It was a special thing.  Everybody 
came together to make it happen.”
-Arne Peterson
assistant superintendent of road operations

 The 10-person team in Holgate St. 
facility’s Material department takes pride 
in maintaining a safe work environment.
 “Emphasis always is put on working 
safely,” said Tracy Shearer, manager of 
material control.  “We take our time and 
don’t rush with anything.  Whenever we 
need help, we ask for help.”
 To maintain the safety culture, the 
team members conduct daily safety brief-
ings.  They also mentor one another, es-
pecially new hires, to ensure everyone is 
on the same page at all times.  If an em-
ployee hasn’t worked in the warehouse 
before, they shadow a seasoned employee 

the first 90 days.
 “They get a lot of one-on-one men-
toring until they can work alone safely,” 
Shearer said.  “They learn from the veter-
ans.  If something questionable arises, a 
mentor will tell them how to work in a 
safe, efficient way.”
 New team members are taught to cor-
rectly put away material and tools and 
keep their head on a constant swivel.
 “I’m proud of my team,” Shearer 
said.  “They are conscientious about 
working safely.  We talk about it and 
practice it, and everyone looks out 
for everyone.”

Materials department keeps safety No. 1

Tracy Shearer, manager of material control, is 
proud his Holgate St. facility Material department 
employees’ high priority on safety.
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 Amtrak employees are working together to make the implementation of a new com-
puter operating system as smooth as possible.
 Each of the 7,000 machines throughout the system will be upgraded from Windows 
XP to Windows 7 in the mandatory Microsoft-driven project, which started in Washington, 
D.C., and Philadelphia before moving on to implementation in Boston, Chicago, Portland 
and Seattle.  Spokane began implementation in October.
 “It will take a few months to update all of the computers across the country,” said 
Jason Blevins, director of systems engineering.  “It takes two to three hours per machine, 
so it takes quite a bit of time.”
 To ensure a smooth transition, Amtrak’s help desk includes a PC Helps feature that 
offers live agents to walk employees through the new system’s changes.
 “Our hope is that there is minimal impact,” Blevins said.  “We’ve tried to work hard 
to make it as low risk as possible.  At the end of the day, it should be a better product.”

Amtrak upgrades computer operating system

Amtrak’s help desk offers assistance to employees 
navigating the company’s new computer 
operating system.

 Four station host jobs were added to 
provide direction, information and assis-
tance to arriving and departing passen-
gers.  A conductor job also was added to 
assist with seat assignments and check-in, 
minimizing the time passengers wait 
in line.   
 Although there was a slight drop in 
ridership during the renovation, the fin-
ished project brought excitement to em-
ployees, passengers and the community.
 “The main waiting room is light, 
bright and welcoming,” Olson said.  “It 
provides our passengers with an enjoy-
able space to begin and end their journey.  
It is a beautiful gateway into Seattle.”
 Funding for the upgrades came from 
the Federal Transit Administration, Sound 
Transit, Surface Transportation Program 
Enhancement, Amtrak, state appropria-
tion, South Downtown Foundation, 
Seattle Department of Transportation, 
4Culture Services Agency and a Federal 
Railroad Administration High Speed 
Intercity Passenger Rail Program Grant.

King Street Station 
gets royal treatment
Continued from Page 1

 She may be in a new environment, 
but Alesia Robinson, guaranteed Extra 
Board customer service representative, 
still feels at home.
 “I’m totally out of my element here,” 
she said.  “Yet, I’m still in my element in 
some respects because of my customer 
service experience.”
 She joined Amtrak Sept. 24, 2012.
 As Robinson moves from job to 
job on the Extra Board, she enjoys 
the variety.
 “A whole new avenue has opened up 
to me,” she said.  “I am enjoying myself.”
 Whether filling in for co-workers 
who are sick, on vacation or attending 
training, Robinson enjoys speaking with 
customers and experiencing the updated 
King Street Station at various hours of 
the day.
 “I wanted to work at this new sta-
tion,” she said.  “It is beautiful here.”
 Before joining Amtrak, Robinson 
served in human resources in the Army.  
She initially was surprised by how trains 
contribute to the transportation industry.
 “There are so many things to do on a 
train and in the station,” she said.  “I was 
unfamiliar with how trains operate be-

cause I had never been inside the trans-
portation industry before this job.”
 At home, Robinson enjoys outdoor 
activities, especially fishing with her hus-
band at nearby lakes.
 “No matter the fish, my family is in 
to fishing,” she said.  “My husband is the 
best fish-catcher of us all.”
 Volunteering at a prison ministry is 
another top priority.  Robinson is a mem-
ber of a small church group that has vis-
ited a prison every Sunday for nearly 
20 years.

Extra helpful on the Extra Board

Alesia Robinson, guaranteed Extra Board 
customer service representative, enjoys 
working in the updated King Street Station. 
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  If life is like softball, then Greggory 
Bannish, district manager of stations-north, 
is a team player.
 He regularly participates in Seattle area 
softball leagues.  One of his teams won the 
masters division national championship last 
year.  Bannish plays pitcher and third base 
for the slow-pitch teams.
 “The teamwork I learned from playing 
softball translates well to my job,” he said.  
“Not every team member is the same.  We 
have to figure out how to work well togeth-
er so we can get the most out of our team.”
 Since becoming district manager June 
10, Bannish has come to learn where he fits 
within the Amtrak lineup.
 “I need to be the flexible personality on 
the team,” he said.  “I’ve come to under-
stand the team that works best together al-
ways wins, so I adjust.”
 As he familiarizes himself with the 
northern territory, Bannish has visited 
stations, including those in northern 
Washington, Idaho, Montana and 
Vancouver, British Columbia. 
 Although he performs station audits 
while on location, he also seeks to learn the 
layout of each station and to become famil-
iar with staff members.
 “I would like to talk to people and ac-
curately understand the information that 
I’m given when stations call me,” Bannish 
said.  “It makes a difference to have a visual 
awareness of each station.  I want to be part 
of the team.”
 When performing station audits, he 
checks each location to ensure directive 
signs are correct, the amount of money in 
the safe is accurate, that polices are fol-
lowed and that there are no safety issues.
 Bannish joined Amtrak June 5, 2008.  
He served as a Seattle King Street Station 
agent before becoming district manager.
 “I’m one of those individuals who 
wants to continue growing,” he said.  “I like 
to be on the go, so this seemed like the per-
fect opportunity for me.”

Meet the manager: 
Greggory Bannish

“The teamwork I learned from 
playing softball translates 
well to my job.”
-Greggory Bannish
district manager of stations-north

 Numerous co-workers and friends 
gathered to celebrate Conductor Bob 
Hodous’ retirement.
 Organizers hosted the party at 
Henry’s Tavern Aug. 16 in Portland.
 “Bob is a great guy,” said Gayle 
Plows, assignment crew clerk.  
“Everybody likes him.”
 Hodous returns the sentiment.
 “I enjoy the people I worked with,” 
he said.  “I made a lot of good friends.”
 Positivity and adaptability were 
great assets to Hodous’ career.  He 

recommends the same to the next 
generation.
 “I encourage newer employees to 
keep a good attitude,” he said.  “If they 
take changes in stride, they will do well.”
 With more free time and a range of 
options ahead of him, Hodous moved to 
Montana to be near family. 
 “I’m looking forward to doing what-
ever I want,” he said.  “I will probably 
fish and ski.”
 Hodous began his railroad career 
Aug. 6, 1973.  He joined Amtrak in 1989.

Bob Hodous retires
Conductor Bob Hodous, left, shakes the hand of friend Bud Johnson, retired conductor, during his 
retirement party.
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