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 After being battered by a bitter 
winter last year, Klamath Falls crews 
welcome two Jordan spreaders to their 
fleet.
  Last year, Klamath Falls featured 
one older-model spreader, the BNSF 
940160.  After the winter season, the 
model was sent to Cleburne, Texas, to 
be reworked and rebuilt.  New cab seats, 
generators, lights, hydraulic controls and 
power plants were added. 
 Jordan spreaders are equipped with 
wings that can adjust up and down or fold 
in or out, depending on the snow level.  
For example, one wing can be pulled in 
when passing a signal hut, while the other 
is fully extended.
 Another spreader, BNSF 972678, 
was sent from Corson, S.D.
 The movement of the spreaders from 
one point to another was not a simple 
task.  They needed to be measured and 
submitted with high-wide designation.
 “It’s quite the ordeal to get the 
spreaders moved across the country 

to get them worked on,” said Emery 
Connor, Mechanical Foreman I.  “It was 
interesting to be the ones measuring the 
loads and securing them for shipment.  
Usually we’re on the other side of the 
process as train crews.” 
 The spreaders are operated by three 
Maintenance of Way employees.  The 
two operators are stationed on each side 
of the spreader, and a third serves as a 
lookout.
 Spreaders are positioned in front of 
an engine so a conductor and locomotive 
engineer operate the locomotive, pushing 
the spreader down the track.
 Jordan spreaders most often are 
utilized in more than 10 inches of snow.  
They can remove snow from the rail 
and the sides.  Able to handle smaller 
amounts of snow, locomotives feature 
plows on the front.   
 “It takes a long time to play catch-up 
with heavy snowfall,” Connor said.  “We 
try to stay ahead of the weather when we 
can.”

A Gateway Subdivision Maintenance of Way crew be-
comes familiar with a refurbished Jordan spreader before 
the major snowfall hits in the Klamath Falls area. 

Continued on page 2. Story on page 6,7.

As the snow falls

 Early in his life, Waverly Moore, Conductor, learned 
the value of giving and receiving.
 “I remember times when my mom received a basket of 
food when my family didn’t have enough to eat,” he said.  
“Things are tight in this economy.  If I can help somebody, 
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From Daryl Ness, General Manager
 With the transition into a new year comes reflection on 
the past, mixed with expectation for what is to come.
 As I look back, I am grateful for our teamwork and col-
lective desire to work safely for our families.  We strive to 
deliver quality service to our customers while looking out for 
one another.  Without customers, we wouldn’t have products to 
move.  Without railroaders, we couldn’t move those products.
 Thank you for your dedication to BNSF.  I value your 
partnership and look forward to working with you in the 
future.
 Peering into the months ahead, I am eager to discover 
what 2014 brings.  Whether it’s acquiring new industries, 
welcoming new hires or celebrating the legacy of one our 
veteran employees, I am certain we will see many terminal 
and divisional achievements.

 I encourage you to continue to 
focus on what makes this industry 
great.  We work together to facilitate 
the successful and reliable delivery of 
goods across this nation.  The meals 
you enjoy with your family and the heat in your home were in 
part possible because of the raw material carried on our trains.  
 Not only did we make memories with our families, we 
also made memorable moments for others.  Take the life-
altering day for the boy in Seattle who enjoyed a meal with a 
train crew, for example.  Small or big, we make a difference 
every day. 
 I wish you the best in this new year.
 Sincerely,
 Daryl Ness, General Manager 

that matters.”
 After a conversation with a Pasco 
crew van operator, Moore decided to 
purchase Thanksgiving baskets and 
disperse them to the drivers.  
 “It was my way of showing them 
how everyone is important,” he said.  
 Moore filled baskets with canned 
vegetables, gravy, ham, potatoes, stuff-
ing and turkeys; everything needed for 
a classic Thanksgiving feast.
 “You never know someone’s situ-
ation,” he said.  “I wasn’t sure if all 
of them needed a basket of food, but I 
did know the gift could ease someone’s 
day or make it better.  After receiving 
something, they are more apt to give.”
 While the drivers received a sur-
prise gift of food, Moore received their 
hugs and gratitude in return.  
 He passes the tradition of giving to 

his children.  They frequently deliver 
gifts to a local men’s and women’s 
shelter at Christmas time.
 “I tell my boys they can be Santa 
Claus,” Moore said.  “It’s terrible for the 
children in those shelters to wake up on 
Christmas morning with nothing.”  
 Before joining the railroad April 
15, Moore was a merchant marine.  He 
worked in the Bering Sea with fishing 
processors and oil tankers.
 Frequently gone for three to six 
months at a time, he pursued a railroad 
career so he could be home with his 
family more often.
 At work, Moore enjoys interacting 
with fellow employees.  
 “The biggest plus of working for 
the railroad is the people,” he said.  
“The crew in Pasco has been so helpful 
to me as I’ve made this transition.”

 Remembering what it was like 
to be away from family on holidays 
during his 15 years in the merchant 
marines, Moore seeks to provide meals 
for his fellow railroaders on future 
occasions.
 “If I’m able to give, I will,” he said.  
“I’ve been blessed.  When someone is 
blessed, they need to pass it on.”

Waverly Moore, Conductor, maintains a lifestyle of giving.

Continued from page 1.

Thanksgiver
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 As Hauser Yard’s 40 Mechanical em-
ployees fueled 90 locomotives daily, John 
Jeffrey’s Air Force unit was in Kyrgyzstan 
repairing, refueling and launching up to 40 
KC-135R refueling tanker aircraft in a day.  
 The tankers carry up to 200,000 gal-
lons of fuel and service A-10, F16, F18 
and B1 bomber aircraft 20,000 feet above 
the ground.  
 Hauser Yard sees 30 trains daily and 
dispenses about 220,000 gallons of fuel, 
averaging a very efficient 20 minutes of 
service time per train.
 “When I was called back to duty in 
Kyrgyzstan, I left some big responsibili-
ties here,” said Jeffrey, Hauser Manager of 
Maintenance and Compliance.  “A lot of 
people took on that stuff.  The way I see it, 
soldiers overseas have a team back here that 
also contributes to the goal of keeping our 
families safe at home.  We did it together.”
 An Air National Guard aircraft electri-
cian, he returned Oct. 1 from his Kyrgyzstan 
tour.  His unit was based about 90 miles 
from Afghanistan.  Tankers arrive to the 
base throughout the day for servicing.  
Jeffrey and his crew endured 105-degree 

heat in the desert mountains, but 
considered it an honor.  
 “I was part of a team that saw 
firsthand the cost of war,” he said.  
“The day I saw three flag-draped 
caskets moved from one aircraft 
to another changed my perspec-
tive.  We’re living safely over here because 
a lot of very good people are sacrificing their 
lives over there.  War isn’t cheap.”
 Jeffrey, an 18-year military veteran, 
has worked three years for the railroad.  
Prior to joining Hauser, he worked in 
Argentine Mechanical and Murray Yard 
in Kansas City.  He appreciates that BNSF 
accommodates his military service.
 “The railroad has been very sup-
portive,” he said.  “They understand the 
military structure and have worked with 
me throughout my career.”  
 Jeffrey said that support begins with 
craft employees doing the work, includ-
ing Vic Ahlf, acting General Foreman at 
the time; Chris Cooley, Water Service 
Foreman; and Greg Peterson, Electrical 
Foreman.  Upon arriving at the Zone 
1 Field Mechanical location, Zone 

Superintendent Terry Gay, also a veteran, 
has been particularly supportive.
 He said recent upgrades at the Hauser 
facility have resulted in making it among 
the best in the country.  It handles intermodal 
and Z trains moving from Seattle to Chicago.  
Three mainline tracks feed into the facility, 
which is designed to allow fueling on both 
ends of a train so power stays on line.  
 “The efficiency is amazing,” Jeffrey 
said.
 In the military, he served in Guam, 
Turkey and on the USS Carl Vinson 
aircraft carrier during Operation Desert 
Storm.  His unit also works local emergen-
cies such as snowstorms and hurricanes.  
Jeffrey served six months at Spokane 
International Airport after 9/11.
 He and his wife, Melinda, have a daugh-
ter, Camille, and a 7-month-old grandson.

John Jeffrey, Manager 
of Maintenance and 
Compliance, serves as 
an Air National Guard 
aircraft electrician. 

John Jeffrey, Manager of Maintenance and 
Compliance, presents a shadowbox containing 
a flag flown over Afghanistan and a certificate of 
authenticity to Hauser Mainline Fueling Facility 
employees.  

Refueling at
home and abroad
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 Balmer Yard employees and their families enjoyed a holiday 
event Dec. 17 featuring Santa Claus and one of his elves, who 
they persuaded to join them in a heated tent.
 A locomotive and caboose rolled in from the north and Saint 
Nick and his helper stepped out to the cheers of the onlookers.  
They enjoyed coffee and hot dogs, face painting and gift give-
aways.  Children sat on Santa’s lap and posed for photos.
 More than 30 employees, plus their spouses and children, 
were part of the event, which was coordinated by Seattle 
Trainmaster Josh Montgomery.
 “We had a very good turnout,” said Marie Olson, director 
administration.  “There were a lot of little kids and they had fun.  
Everybody had huge smiles on their faces.”

Balmer party enjoyed by families

Gathering at the Diversity Council table are, from left, Conductor John Pearsall, RCO Trainer 
Ron Ingebretsen, Locomotive Engineer Jeff Tozzer,  Locomotive Engineer Chris Bartley, 
Director Administration Marie Olson, Track Inspector Tony Escareno, Administrator Denise 
Mead and Conductor Chris Wierman.  Seated is Locomotive Engineer Mike Tjaarda.
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 To raise awareness about health and 
wellness and inform employees of local 
health care providers, Pasco hosted an 
annual health fair Oct. 26 at Columbia 
Basin College’s Gjerde Center.  More 
than 350 people attended.  
 Flu shots, health screenings —  
including blood pressure checks — and 
door prizes were featured.
 To enter the giveaway, attendees 
were asked to donate a nonperishable 
item for Second Harvest food bank. 
 “This event is growing,” said 
Mechanical Clerk Hannah Guenther.  
“It’s fun to see families enjoying 
themselves.”
 Representatives from local agen-
cies such as dentists, dermatologists, 
optometrists, chiropractors and ortho-
dontists offered information.
 Operation Stop and Operation 
Lifesaver representatives provided 
information and talked to participants. 
 Pasco’s Operation Stop committee 
has participated in the health fair for 
several years.   To attract attendees 
to their table, the committee raffled a 
Traeger grill.
 “It’s important to gather outside 
of the work environment,” said Pasco 
Operation Stop Chairman and Carman 

Mechanical Clerk Hannah Guenther 
helps coordinate the annual Pasco 
Health Fair.

From left, Locomotive Engineer Ken Maurer, Administrative Clerk Sheri Klepper, 
Carman Loman Lyle and Mechanical Clerk Hannah Guenther participate in 
Pasco’s annual health fair.

Local agencies shared information at the health fair, including 
Vicki Haines of Kadlec Clinic Dermatology. 

Locomotive Engineer Randy Gardner and his wife, Linda, 
volunteer at the Operation Lifesaver table. 

Pasco presents preferred providers

 Much to the delight of children, Santa Claus 
stopped by the Everett Depot Dec. 7-8 and 14-15.  
Everett’s Operation Stop Committee hosted the holiday 
event.
 “We enjoy providing an environment where holiday 
memories are made,” said Cliff Thompson, Operation 
Stop Chairman and Everett Switchman.  “Children and 
parents look forward to our Santa event.”
 In most cases, children spend about five minutes 
with Santa.
 “It gives shy kids more time to become comfortable 
with him,” Thompson said.  “It also gives us the option 
of retaking photos if we need to.  We want to get the 

best possible picture for the family.”  
 The holiday outreach is one of Everett’s most 
treasured times of the year.  On average, 50 families 
attend.  Digital photos were printed on the spot after 
the children met Santa.  Parents had the opportunity to 
purchase a photo CD.
 “We try to get the whole family involved at every 
event we host,” Thompson said.  “We want families to 
know we care about their railroaders and are here to 
support them whenever help is needed.”
 Operation Stop is a confidential referral program 
working in partnership with the Employee Assistance 
Program. 

Santa visits children and Everett Operation Stop committee

Loman Lyle.  “The health fair was a great place for employees to meet friends, 
win prizes and have fun.”



P R I D E  O F  T H E  N O R T H W E S T

5

 When Employee 
Assis tance Program 
Manager Anthony Barr-
Jeffrey joined the railroad 
in February 2013, he was 
new to the industry but 
not the Seattle area.
 After working in 
higher education, he 
sought to do more with 
trauma systems and 
counseling. 
 “There are a lot of 
details to learn about the 
railroad,” Barr-Jeffrey  
said.  “But people have 
been generous.”
 He works closely 
with local Operation Stop 
committee members, pro-
viding assistance and re-
ferral support.  Operation 
Stop is a confidential re-
ferral program available 
to all BNSF employees.
 “It’s important for people to know EAP exists as a 
resource,” Barr-Jeffrey said.  “Confidentiality is the corner-
stone of the work we do.”  
 He has come to appreciate Operation Stop members’ 
devotion and dedication.
 “Operation Stop is a supportive culture,” Barr-Jeffrey 
said.  “I am honored to support them as they support their 
fellow railroaders.”
 He encourages employees to utilize EAP when they en-
counter challenges, including issues with alcohol, children, 
drugs, finances, grief or marriages.
 “Don’t wait until a life situation becomes so dire that 
work safety is impaired or someone is removed from ser-
vice,” Barr-Jeffrey said.  “We can help people find resources 
to be resilient and respond with strength.”
 In addition to time with family, he enjoys mixed martial 
arts, creating electronic music, travel, reading and bicycle 
riding.

EAP Manager Anthony Barr-Jeffrey believes in 
empowering employees to be resilient. 

Welcome new EAP Manager 
to Northwest Division

 Making quite the transition from Chicago’s MOOSE to 
Seattle’s hot seat, Andrea Trepanier, Terminal Manager, is 
enjoying the learning experience.
 Prior to the transition, she worked as manager of operat-
ing service excellence, monitoring metrics and performance.  
She’s now the go-to person for the day-to-day operations in  
the Seattle Complex.
 Trepanier appreciates the laid-back Seattle culture, com-
pared to the bustling, compact Chicago environment.
 To become accustomed to the new job, she shadowed 
other terminal managers, read the rules and responsibilities, 
reviewed documented practices and took a train ride on the 
territory. 
 An outdoor enthusiast, Trepanier appreciated the tour.
 “It’s beautiful here,” she said.  “I’m looking forward to 
fishing, hiking and hunting in the Pacific Northwest.  There 
are so many interesting sites.  I don’t know where to start.”
 Since beginning her railroad career in June 2008, 
Trepanier has valued communication among departments.  
She encourages open, direct communication and genuinely 
cares about her co-workers.
 “I ask people how life is going,” she said.  “Communication 
is a two-way street.  I want to learn from others and offer my 
help whenever I can.” 
 Throughout her career, Trepanier worked closely with all 
departments.  Whenever possible, she speaks to people over 
the phone or face to face, instead of relying on email or text 
messages.
 “Written words can be misinterpreted or miscommuni-
cated,” she said.  “There is so much to hear in someone’s tone 
of voice in a conversation.  I prefer to talk to people to ask 
them what their needs are and to share my needs with them.”

New to Seattle’s “hot seat,” Terminal Manager Andrea Trepanier enjoys learning from 
others and offering help when she can. 

Trepanier in the ‘hot seat’

Pride of the Northwest appears under direction of the general manager. For news coverage, contact Lindsay at the newsletter office by phone at BNSF 458-7342, 402-475-6397, 
fax 402-475-6398, mail information to 2201 Winthrop Rd., Lincoln, NE 68502-4158, or email lindsay.scranton@newslink.com. This material is intended to be an overview of the 
news of the division.  If there are any discrepancies between this newsletter and any collective bargaining process, insurance contracts or other official documents, those docu-
ments will govern. BNSF continues to maintain and reserves the right, at any time, to alter, suspend, discontinue or terminate all plans and programs described in this newsletter.  
This newsletter is not an employment contract or any type of employment guarantee.   Thank you to everyone who contributed to this issue of the newsletter, including but not 
limited to Emery Connor, John Jeffrey, Marlene Larson, Loman Lyle, Justin Sparks, Barb Vodzak and Greg Weirich.

“Confidentiality is the cornerstone 
of the work we do.”

– Anthony Barr-Jeffrey



6

P R I D E  O F  T H E  N O R T H W E S T

From left, Locomotive Engineer Mike Franklin, Brakeman Allan Dawson, Lucas Lawless, Conductor Korey McDaniel and Locomotive Engineer Trainee Brian Stewart 

forJOY
Jumping  It was the best day of his life.  So far.

 Jumping excitedly as he sees the train approaching, it’s easy 
to see Lucas Lawless’ enthusiasm for trains jolting through his 
12-year-old body.
 He and his father, Lester, have been chasing trains since 
Lucas was a baby.  When he was younger, he refused to go to 
bed until after the 9:20 p.m. commuter train whistled.
 When the commuter train no longer ran through Seattle, 
Lucas and his dad looked elsewhere to enjoy the sight.
 Upon encountering the local Boeing crew one afternoon, 
a deeper level of train love exploded within Lucas.
 Throughout the years, local Seattle crews have come to 
recognize the jumping, waving boy, affectionately referring 

to him as “The Jumper.”  Curious to discover who he was, the crews gradually began learning 
about Lucas and reporting what they found to Division Trainmaster Mike Prosser.
 To ensure he understood the basics of train safety, Prosser met with Lucas and his father, 
armed with gifts that included an orange BNSF safety vest, safety glasses, a hat and gloves.
 Whenever Lucas arrives to watch the train, he is fully outfitted in his safety gear, includ-
ing his own one-way radio.  He listens to the transmission as the crews communicate with one 
another.
 Crews frequently greet Lucas on the radio as they pass by.
 “Thanks for the roll-by, Lucas,” they say.
 Lucas has a train simulator at home.  He tries to recreate the same local routes the Seattle 
crews take to and from industries.  Though he can closely match the routes, he is visibly eager 
to one day track real trains.  

“I’ve never seen 
anyone so excited 
about trains.”

– Brian Stewart
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Lucas Lawless jumps and waves at the Renton Rocket crew passes. 

 Lucas enjoyed a Dec. 5 lunch at Red 
Robin with Prosser, Brakeman Allan 
Dawson, Conductor Korey McDaniel, 
Locomotive Engineer Mike Franklin 
and Locomotive Engineer Trainee Brian 
Stewart.
 “Lucas, the little, jumping foamer,” 
Lester said, smiling as his son interacted 
with the crew.
 Seated next to him, Dawson jokingly 
asked Lucas if he had ever thought about 

a railroad career.
 “I’m thinking Amtrak or BNSF,” he 
said confidently.  “I like the variety of 
BNSF trains.”
 “Well, you have six years to think 
about it,” Dawson responded.
 Across the table, Franklin watched 
the interaction between the brakeman 
and the boy.  
 “It’s refreshing to see Lucas’ enthu-
siasm,” he said.  “It’s such a gift to be 

able to interact with him since I usually 
can only wave at people as I pass by on 
trains.”
 Stewart agreed.
 “I’ve never seen anyone so excited 
about trains,” he said.
 As the meal was winding down and 
Lucas surveyed the room, he sighed and 
smiled.
 “Oh, man!  I love today,” he said.  
“This is the best experience of my life.”

“Oh, man!  I love today.”
– Lucas Lawless

Throwing his head back in joy, Lucas Lawless, right, laughs in response to Brakeman Allan Dawson’s conversation about 
trains.

Lucas Lawless examines the height of the tower of onion 
rings at Red Robin. 
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 Winding like a snake along the Oregon and Washington 
border, the Columbia River lines the bottom of the scenic 
Columbia River Gorge.
 The area, though beautiful, isn’t known for an overwhelming 
availability of jobs.  That’s why Wade Saunders, Locomotive 
Engineer, is grateful for a means to support his family while 
saving for the future.
 He thoroughly enjoys working in Wishram.  
 “We are lighthearted and know each other well,” he said.  
“Wishram is the best terminal I’ve ever worked in.  We get along 
and want to see everyone go home safely at the end of the day.”
 Saunders worked three years as a conductor before becom-
ing a locomotive engineer.  Now he runs from Wishram to Bend 
or to Pasco.
 “The terrain can be difficult,” he said.  “It takes experience 
and an awareness of the territory.”  
 Wishram Terminal employees recently celebrated two years 
reportable injury free.  The veteran employees pass along safety 
advice to the new generation.
 Saunders teaches new locomotive engineers how to visu-
alize handling the entire train, rather than just the locomotive.  
He emphasizes the importance of knowing where the end of the 
train is on the tracks.
 Taking safety home with him, he speaks with his family 
about railroad crossing safety, especially because they live near 
tracks.  
 “Because of the close calls I’ve seen, I’m adamant that my 
family understands crossing safety,” Saunders said.  “I don’t 
think people understand how hard it is to stop a train or that a 
train can’t turn to avoid a collision.”
 He enjoys hunting and fishing.  

Wade Saunders, Locomotive Engineer, is grateful for a job that enables him to provide 
for his family. 

A welcomed job in Wishram

 Saunders has lived in the gorge his entire life.  Before 
joining the railroad, he worked at an aluminum plant.  With 
the plant’s closing looming almost 15 years ago, a family 
member recommended he pursue a railroad career.

 For honor.  For respect.  For families.  
For co-workers.  No matter the reason for 
its existence, a team responsible for clean-
ing up a biohazard area following a fatal 
pedestrian injury is available to the BNSF 
network.
 In 2009, Manager Industrial Hygiene 
Dennis Bullock began formalizing the 
biohazard cleanup process across the net-
work to eliminate health risks to BNSF 
employees, minimize employee emotional 
trauma after a fatal injury and as a public 
service to the communities BNSF serves.

 “A person’s 
perception of a 
crossing incident 
involving a fatal-

ity varies,” he said.  “I wanted to create 
a biohazard cleanup team to remove that 
gray area and formalize the process.”
 The swift response of a cleanup team 
helps the railroad in several ways, includ-
ing velocity and public perception.  A fatal 
incident involving a pedestrian can cause 
a six- to 12-hour train delay.
 Similar to the tributes that spring up 
alongside of the road following vehicular 
accidents, family members often set up 
memorials near train incidents.
  “We want to avoid memorials along 

the right of way,” Bullock said.  “A lot of 
these incidents happen in public places.  
Calling a cleanup team shows the public 
that we’re serious.  We also assist with ve-
locity initiatives so trains can begin rolling 
again.”
 Bullock is one of four Managers 
Industrial Hygiene throughout BNSF.  
Others are stationed in Fort Worth, 
Minneapolis and San Bernardino, Calif.     
 In addition to the cleanup program, 
many services specializing in post-trau-
matic stress and counseling are available 
to train crews through the Employee 
Assistance Program.  Contact your ter-
minal manager for more information on 
trauma support in your area.

Biohazard cleanup

8
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 Rather than tread the oft-unstable path of the general 
construction and maintenance business, Jim Gaines, Carman 
Apprentice, was eager to work for the railroad after receiving 
a recommendation from a friend.
 Since joining Aug. 12, he’s enjoyed fabricating, welding 
and performing repairs on the RIP track.  
 Though he appreciates the job’s variety, Gaines said it can 
be a challenge to learn the various car parts and their specifica-
tions when bad order parts are removed and replacements are 
installed.
 As he continues to learn his job, he appreciates his 
co-workers’ help.
 “We are watching out for each other all the time,” Gaines 
said.  “This is the most safety-oriented job I have ever had.”  
 Since arriving in Pasco in December, he’s taken pride in 
knowing he plays a role in keeping America moving.
 “I can watch the economy go by with the passing train 
cars,” he said.  
 Gaines has observed an increase in coal, grain and lumber.  
 “We get to help move products for America’s needs and 
beyond,” he said. 
 Gaines recognizes the importance of staying warm and hy-
drated while working in winter conditions.  He dresses in layers 

Jim Gaines, Carman Apprentice, values the help of his co-workers as he continues to 
learn his job. 

Sold on stability

Conductor Trainee Kevin Shiao appreciates the solidity of a railroad career. 

 A former construction worker, Conductor Trainee Kevin 
Shiao values the importance of a solid foundation, especially 
when it comes to a career.
 While training in New Westminster, he is paired with 
several mentors.
 “When others teach me, they share a lot of their own 
advice,” he said.  “Every mentor I’ve had was beneficial.  
I apply what I’ve learned to my life so I can work more ef-
ficiently in the future.”
 Spending time outdoors is one of Shiao’s favorite activi-
ties.  He enjoys going to the lake, swimming and time with 
his dog.  When the rainy season sets in, he enjoys video 
games.
 As he becomes acclimated to his job, he focuses on 
safety and proper techniques.  
 “I make sure not to rush things,” Shiao said.  “I complete 
tasks properly and safely.”
 As he moves through the switch list with his co-workers, 
he appreciates the feeling of accomplishment.
 “Seeing the train at the end of the day brings me a great 
feeling of satisfaction,” Shiao said.
 He began the training program in June.  As he and his 
classmates prepare for the final exam, they quiz one another 
to stay sharp.

Shiao seeks solidity

and eats snacks throughout the day to maintain his energy level.
 He enjoys riding motorcycles, camping, sailing, whitewater 
kayaking, skiing and snowboarding.  His family likes listening 
to stories about his new career. 
 Gaines would recommend the railroad to others.  With 
the potential for growth and movement, he considers it a solid 
choice.
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 From the customer base to the size 
of the workforce, the railroad industry 
is experiencing phenomenal growth.  
Barb Vodzak, Manager of Sales, is part 
of that expansion.
 “There has been a lot of consolida-
tion through the years,” she said.  “We 
need to keep up with the customer busi-
ness and ensure everything is aligned.”
 Vodzak seeks to maintain the traf-
fic she handles while looking for op-
portunities to grow the business.  She 
also considers ways to reduce cost and 
increase profitability. 
 “I have to be able to respond to 
customers, regardless of where their 
industries are going,” she said.  “I must 
be able to adapt to the shifts in the 
marketplace.”
 Though Vodzak began her railroad 

career in the east, she moved west in 
2012 to join BNSF.  Her father, a former 
railroader, helped her make contacts 
within the industry.
 Now in Seattle, she enjoys the 
beauty of the landscape and the genuine-
ness of the welcoming people.
 Vodzak values communication 
and relationships, both personally and 
professionally.
 “My main goal is to be responsive 
to internal and external customers,” she 
said.  “I work with a lot of people and 
am investing a lot of time in getting to 
know the team members I work with.  I 
can’t do my job well without the help 
of other people.”
 In her leisure time, Vodzak enjoys 
reading, paddleboarding, swimming and 
working out. A second-generation railroader, Manager of Sales Barb 

Vodzak values communication and relationships. 

Crafted for communication

 With a firsthand perspective of the ebb and flow of the 
railroad, Marlene Larson, Manager of Sales, watched the 
customer base change throughout her career.
 “Some of the industries we used to serve hardly exist 
anymore,” said Larson, who joined the railroad in 1981 in 
St. Paul, Minn.  “And other, newer industries experienced 
rapid growth.”
 In the beginning years of her sales career, she called on a 
flourishing aluminum industry, which is now much smaller.  
There also have been many changes in the forest products 
industry.   
 Likewise, the methods of communication have evolved 
during her career.  Larson recalls sharing a large computer 
with others in marketing, sometimes waiting several hours 
before being able to access it.
 “Now we’re down to laptops and cellphones,” she said.  
“It’s amazing to hold a small cellphone in my hand because 
I started using the big, brick-like phone.”
 Thanks to ever-changing technology, the railroad now 
offers more efficient communication to customers.  Web ap-
plications and freight tracking, among other improvements, 
dramatically affected her job.

 As Larson passed along her 
knowledge to the next generation 
of railroaders, she emphasized the 
importance of face-to-face commu-
nication with customers.
 “Computers and email are great, 
but email can’t take the place of a 
quality relationship,” she said.  
 Now that Larson is retired, she 
will volunteer with various organiza-
tions and travel to visit family.  
 She is grateful for her BNSF 
career.  
 “It  was a great company to 
work for,” Larson said.  “The peo-
ple are great.  I established great 
friendships.”

Updated technology and an 
evolving customer base were 
marked changes in Manager of 
Sales Marlene Larson’s career.  
The importance of communica-
tion, however, did not change. 

Sale-ing on to the next season

“It was a great company to work for.  The people are great.  I 
established great friendships.”

– Marlene Larson
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 A Pasco native, 
Brandon Schmidt , 
Conductor Trainee, en-
joys his new job and the 
change from his previ-
ous career as a salesman.
 “I can see myself 
staying here for a while,” 
he said.  “It’s exciting.”
 Schmidt has at-
tended a mixture of 
on-the-job training and 
classroom lectures since 
joining Nov. 4.
 “I’ve learned to ex-
pect movement at any 
time from any direction,” 
he said.  “I’m more aware 
of my surroundings.”  
 Schmidt also makes 
sure not to rely on switch points, but to check them when he operates 
switches.
 Though he hasn’t spent a lot of time communicating in a cab, he 
knows the importance of a mutual understanding between conductors 
and locomotive engineers.
 “Communication is understanding what the locomotive engineer 
means and for that person to understand what I mean,” Schmidt 
said.  “We have to ensure we understand each person’s unit of 
measurement.”
 He recently purchased a house in Pasco.  He enjoys boating, 
fishing, golf, softball and time with friends. 

Before joining the railroad, Brandon Schmidt, 
Conductor Trainee, worked as a salesman.  

Putting down roots

 Trading wires for trains, John Salinas, Conductor Trainee, 
sought a job on the railroad for its stability.
 Before joining the industry, he worked as an electrician.  
 “The railroad is a better opportunity all around,” Salinas 
said.  “The atmosphere is awesome.  I feel like I matter; I feel 
like the railroad cares about me.”
 His first impression was a feeling of respect.  Growing up 
in Pasco, he saw a lot of trains.  However, before joining the 
railroad, he didn’t realize how much goes into building them.
 “I was surprised by how quiet the rolling cars are,” Salinas 
said.  “After hearing stories and seeing cars silently roll by, I had 
a revelation about the importance of working safely.”
 A family man, he enjoys time with his fiancee and son.  He 
also likes outdoor activities, the Seattle Seahawks and getting 
together with friends.
 He joined the railroad Nov. 4.   

Conductor Trainee John Salinas appreciates his job on the railroad.

Looking for a better opportunity

 Justin Sparks, Tacoma Trainmaster, was interested in the 
railroad after hearing his father-in-law speak of its benefits.  But 
it was his father-in-law who pushed Sparks to believe he was able 
to do the job.
 “People don’t fully know if they are capable of working for 
the railroad before they are hired because they have never been 
in that environment,” Sparks said.  “My father-in-law supported 
me by giving me insight into the operation and entities of the 
railroad.  He assured me that one way or another, I would find 
my place.”
 Sparks joined the railroad in 2006 as a carman, briefly work-
ing in the same terminal as his father-in-law.  He later worked in 
Balmer, Everett, Pasco, Wenatchee and Wyoming.  He became 
Tacoma trainmaster in 2013.
 He transferred to the Transportation Department to receive 

a more diverse understanding of 
the industry.
 “I previously worked with 
the Mechanical side of the rail-
road, but I was interested in 
the details behind successfully 
moving trains from one point to 
another,” Sparks said.
  He is most surprised by the trainmasters’ team dynamic and 
appreciates the camaraderie.
 “Everyone is working to make BNSF a better company and to 
make Tacoma succeed,” Sparks said.  “The gears turn perfectly.”
 His wife, Natalie, is grateful he continued the railroading 
tradition and makes a good living to support their family.  They 
have children Daniel and Kylah. 

Justin Sparks, Trainmaster, followed solid 
advice to the railroad.

Ushered into the next generation
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 “Would you like a piece of gum?”
 This simple, yet powerful icebreaker is the Engineering 
Department’s new way to speak to others about working safely.  
 Inspired by BNSF store gum that features the words, “We are 
BNSF, chew on this,” Chad Scherwinski, Division Engineer, took 
the concept to the next level.
 Every Engineering employee was given a pack of gum to use 
as a conversational tool.  Scherwinski ordered 2,000 packages to be 
dispersed throughout the division.
 With 12 pieces of gum inside each orange package, the wrapper 
features photos of employees approaching co-workers.  The logo on 
the gum was designed by Mike Shawver, Assistant Foreman. 
 As Scherwinski put the finishing touches on the gum, Shawver 
shared his logo design.
 “Mike didn’t know what I was going to use the logo for,” 

Scherwinski 
said.  “He 
was amused 
when he saw his logo on 
the gum package.”
 Shawver’s design incorporates the BNSF acro-
nym into the word “safe.”
 “We are always being safe,” he said.  “So the correlation naturally 
made sense to me.  It’s an easy way for people to remember to work 
safely.”
 Shawver has used the gum numerous times when talking to 
co-workers.
 Scherwinski began working on the gum package project in 
June.  The final product was available to Engineering employees in 
September.

The Northwest Division Engineering Department is using gum as an ice-

breaker to speak to others about working safely. 

Sticking to safety

 If at first you don’t succeed, snap, 
snap again.
 Locomotive Engineer Greg Weirich 
is persistent when it comes to taking 
quality train photos.  On the day he cap-
tured a photo that earned a place in the 
2014 BNSF calendar, he photographed 
eight trains while camping out in the 
same spot for nearly eight hours.
 “Lighting is what helps make a 
great picture,” he said.  “As the light 
gets better throughout the day, it’s help-
ful to still be in the same location to 
take advantage of it.  Patience makes a 
difference.”
 In addition to waiting for proper 
lighting, Weirich also considers what 
aspects of a scene contribute to photo 
composition.
 “I look at a scene and see what it 
would look like without a train in it,” 
he said.  “A winning photo is not just 
a picture of a train.  It’s a picture of a 
natural scene that happens to have a 
train in it.”
 As a locomotive engineer, Weirich 
frequently traveled the Everett to 
Canada route where his winning photo 
was taken.
 “I always thought it would be a 

Greg Weirich gets in front of the camera at Bryce Canyon National Park.  The locomotive engineer’s photos have been 
featured in past  BNSF calendars, with another appearing in 2014.

Pointers for the perfect picture

great picture,” he said.  “I picked that spot 
and hung out all day taking pictures.”
 Weirich prefers photographing scen-
ery to people.  He would rather take a 
picture of a mountain than of a wedding.
 Though he has a knack for photogra-
phy, Weirich hasn’t had any formal train-
ing.  A lot of what he learned was passed 

down from his father, a photographer.  As 
his father upgraded his cameras, he gave 
him the older versions.
 Weirich began his photography hobby 
at 14.  He has submitted photos in the cal-
endar contest since 1990, with his pictures 
appearing in the calendar 17 times in the 
past 24 years.


